
INVITATION

Have you ever asked yourself questions like 

“When can I expect a response after submitting a new claim to the institution?” 

“Does it play a role which case manager I get assigned?”

“How will the introduction of new rules effect the case management?”

“How are the time limits calculated?”

“The statute of limitation is running out, what do I do?”

“What happens when an institution goes digital?”

This event is jointly organized by the Vienna Internatio-
nal Arbitral Centre (VIAC), the Arbitration Institute of 
the Stockholm Chamber of Commerce (SCC), the Milan 
Chamber of Arbitration (CAM) and the German Institu-
tion of Arbitration (DIS).

Each institution’s case management team will be pre-
sent to shed light on the inner workings of their institu-
tions and give practical insights into daily case 
management. Take this opportunity to ask all of the 
questions you always wanted answers to!

You are welcome to submit your questions in advance to 
make sure they will be answered during the discussion.

RSVP to rene.zipner@disarb.org (click please)  
by Friday, 13 October 2017, seats are limited

Thanks to the generous support of Dentons Europe 
LLP the event is free of charge.

NOW YOU HAVE THE CHANCE TO SEE THE FACES BEHIND THE NAMES:  
MEET YOUR CASE MANAGER!
DATE:	 18 October 2017 from 6 PM to 8 PM
VENUE:	 Dentons Frankfurt, NEXTOWER, Thurn-und-Taxis-Platz 6, 60313 Frankfurt (click please)
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